National Assistive Technology Resources
for Persons Who are Deaf or Hard of Hearing  \.isw

Hearing Loss Organizations and Associations

- American Academy of Audiology (AAA): call 800-222-2336 www.audiology.org
- American Cochlear Implant Alliance (ACI): call 703-534-6146 www.acialliance.org
- American Society for Deaf Children (ASDC): call 800-942-2732 www.deafchildren.org

- American Speech-Language-Hearing Association (ASHA): call 800-638-8255 (V) 301-296-
5650 (TTY) www.asha.org

- American Tinnitus Association (ATA): call 800-634-8978 www.ata.org

- Association of Adult Musicians with Hearing Loss (AAMHL):
musicianswithhearingloss.org/wp

- Association of Late-Deafened Adults, Inc. (ALDA): call 815-200-9339 (V) Dial 711 for TTY
www.alda.org

- Association of Medical Professionals with Hearing Losses (AMPHL): www.amphl.org

- Center for Hearing and Communication: call 917-305-7700 (NYC) 954-601-1930 (Florida)
www.chchearing.org/

- Department of Health and Human Services, Centers for Disease Control and Prevention
(CDC)

o NIOSH Hearing Loss Simulator

= https://www.cdc.gov/niosh/mining/works/coversheet1820.html

= https://www.cdc.gov/niosh/mining/content/hlsoundslike.html
o Noise-Induced Hearing Loss: Promoting Hearing Health Among Youth

- Hearing Loss Association of America (HLAA): call 301-657-2248 www.hearingloss.org

Laurent Clerc National Deaf Education Center at Gallaudet University:
clerccenter.gallaudet.edu/

National Association of the Deaf (NAD): call 301-587-1788 (V) 301-810-3182 (TTY)
www.nad.org
National Black Deaf Advocates (NBDA): www.nbda.org

National Institute on Deafness and Other Communication Disorders (NIDCD):
www.nidcd.nih.gov

Job Accommodation Network (JAN): https://askjan.org/disabilities/Deafness.cfm
Assistive Technology Industry Association (ATIA): www.atia.org
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Assistive Technology

Assorted Equipment

Diglo: call 800-825-6758 (V) 952-388-2152 (VP) https://www.diglo.com/
Learning, Sight and Sound (LS&S): call 800-468-4789 https://Issproducts.com/
Maxi Aids: call 800-522-6294 https://www.maxiaids.com/

Independent Living Aids (ILA): call 800-537-2118 https://independentliving.com/
Relay and Remote Interpreting

Purple: video relay service, video phones and video remote interpreting - call 800-618-2418
www.purplevrs.com // https://signlanguage.com/vri/

Convo: video relay services and remote interpreting — call 510-629-5622 (VP)
https://convorelay.com/

ZVRS: video relay services — call 888-888-1116 (English VRS) 866-710-4652 (Spanish VRS) 800-
618-2418 (VRI) https://www.zvrs.com/

Sorenson: video relay services and video phones - call 866-756-6729 (V) 801-386-8500 (VP)
WWW.S0renson.com

Global VRS: video relay services - call 877-326-5457 (V) 888-472-6778 (English VRS) 888-472-
6768 (Spanish VRS) https://globalvrs.com/

AMN Healthcare: video remote interpreting - call 727-451-9766
www.amnhealthcare.com/language-services/

CyraCom: video remote interpreting https://interpret.cyracom.com/

Linguabee: offering free remote interpreting services for COVID-19 testing — call 855-585-5859
https://www.linguabee.com/covid19/free-vri

Can use other video conferencing platforms such as Zoom and FaceTime between an interpreter
and a deaf or hard of hearing patient in the event traditional VRI services will not work

Captioning and Speech-to-Text

Purple: CART services — call 866-669-7707 https://signlanguage.com/cart/

ZVRS: CART services — call 866-669-7707

WebCaptioner: real-time captioning in multiple languages in browser https://webcaptioner.com/
Ava: live captioning in multiple languages for various devices https://www.ava.me/

Microsoft Translator: live captioning in multiple languages for various devices
https://www.microsoft.com/en-us/translator/

Google Live Transcribe: live captioning in multiple languages on Android smartphones
https://www.android.com/accessibility/live-transcribe/

Otter: live captioning for various devices https://otter.ai/

InnoCaption: App for real-time captioning of phone calls https://www.innocaption.com/

ClearCaptions: iOS app for real-time captioning of phone calls — call 866-868-8695
https://clearcaptions.com/

Hamilton Captel: app for real-time captioning of phone calls — call 877-455-4227
https://hamiltoncaptel.com/index.html
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Captioned Telephones
- Captel: call 800-233-9130 https://www.captel.com/states/arizona/
- CaptionCall: call 833-691-1600 to order https://captioncall.com
- ClearCaptions: call 866-246-7850 to order https://clearcaptions.com/
- Hamilton Captel: call 888-514-7933 to order https://hamiltoncaptel.com/captel-phones.html
Smartphone Apps to Display Text
- Big Note: also has speech to text capabilities (i0S, Android)
- Cardzilla (iOS, Android)
- Google Keep (iI0S, Android)
- Sorenson Buzz Cards (iI0S, Android)
Miscellaneous

- IP Relay: call 800-676-3777 (V) 877-787-1989 (speech-to-speech) 800-676-3777 (TTY)
800-676-4290 (Spanish) https://www.tmobileaccess.com/iprelayinfo

- Mobile TTY or real-time text (RTT) - call 711 (iOS, some Android)

- sComm (Ubi Duo): typed face to face communication - call 866-505-7008 (V) 816-527-9079 (VP)
https://www.scomm.com/

- The Clear Mask: https://www.theclearmask.com/

- Sound Amplifier: enhances environmental sounds through smartphone app Sound Amplifier -
Apps on Google Play

National Conferences

Sponsoring Organization Website Time of Year/Location

ATIA: Assistive
Technology Industry www.atia.org/conference
Association

CSUN: California State

Typically in Jab/Feb in
Florida

www.csun.edu/cod/conference Typically in Feb/March in

University Northridge LA California
CTG: Closing the Gap www.closingthegap.com/conference Virual w;?cggédemand
NAD: National Association - « ”
www.nad.org Various — see “Events

of the Deaf

HLAA: Hearing Loss
Association of America

Various — see “Programs

www.hearingloss.org and Events”

Deafopia www.deafopia.com Various — see “Events”

11-2022


https://www.captel.com/states/arizona/
https://captioncall.com/
https://clearcaptions.com/
https://hamiltoncaptel.com/captel-phones.html
https://apps.apple.com/us/app/big-note/id1448497055
https://play.google.com/store/apps/details?id=tashuapps.deafnote&hl=en_US
https://apps.apple.com/us/app/cardzilla/id623346823
https://play.google.com/store/apps/details?id=com.nulltone.cardzilla&hl=en_US
https://apps.apple.com/us/app/google-keep-notes-and-lists/id1029207872
https://play.google.com/store/apps/details?id=com.google.android.keep&hl=en_US
https://apps.apple.com/us/app/sorenson-buzzcards/id380582593
https://play.google.com/store/apps/details?id=com.sorenson.buzzcards&hl=en_US
https://www.tmobileaccess.com/iprelayinfo
https://support.apple.com/en-us/HT207033
https://support.google.com/accessibility/android/answer/9042284?hl=en
https://www.scomm.com/
https://www.theclearmask.com/
https://play.google.com/store/apps/details?id=com.google.android.accessibility.soundamplifier&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=com.google.android.accessibility.soundamplifier&hl=en_US&gl=US
https://www.atia.org/conference/
https://www.csun.edu/cod/conference
https://www.closingthegap.com/conference/
https://www.nad.org/
https://www.hearingloss.org/
https://www.deafopia.com/

